
PARTS & ACCESSORIES WARRANTY

USA STORE CHARLEY-DAVIDSON.COM/STORE

ABOUT OUR ONE-YEAR OVER-THE-COUNTER PARTS AND ACCESSORIES WARRANTY

To obtain warranty service, return the affected component(s) with proof of purchase, at your expense, within the limited war-

ranty period to an authorized Harley-Davidson dealer.

Harley-Davidson warrants that street legal Genuine Motor Parts (“Parts”) and street legal Genuine Motor Accessories (“Accessories”) 

that are purchased on or after January 1, 2012, through the Harley-Davidson® Online Store or an authorized dealer will be free from 

factory defects, under normal use and service, for a period of one year starting from the date of retail sale and delivery (not date of 

installation).  Because this limited warranty covers only Parts and Accessories, labor is not covered.  This limited parts warranty does 

not cover defects or damage due to abuse, misuse or improper installation.  This parts warranty applies to Parts and Accessories you 

or an aftermarket shop have installed, but only for defects in manufacturing—not conditions caused by the improper installation.  

This Parts and Accessories warranty is separate and distinct from the limited factory warranty that applies to your stock motorcycle.  

This Parts and Accessories warranty does not extend or modify the factory warranty that applies to your motorcycle.  It only covers the 

street legal Genuine Motor Parts and street legal Genuine Motor Accessories added to your motorcycle.

This Parts and Accessories warranty does not cover defects, damage or premature wear to your motorcycle that are caused by the 

installation or use of Parts and Accessories, even those installed by an authorized dealership.  Examples include, but are not limited to 

performance-enhancing powertrain components or software, exhaust systems, non-approved tires, lowering kits, handlebars, add-ons 

connected to the factory electrical system, etc.

The fact that Parts or Accessories are labeled or branded Harley-Davidson, or are sold or installed by an authorized dealership, does 

not necessarily make them appropriate or warranted for the make and model of your motorcycle.  The use of Parts and Accessories 

not designed and tested for your motorcycle may have negative consequences on the performance of your motorcycle and may create 

conditions not covered by the limited factory warranty.

The remedy for breach of this limited Parts and Accessories warranty is expressly limited to the repair or replacement of any compo-

nent that proves to be defective, and does not extend or create liability for consequential damages, costs or expenses, including loss 

of time, inconvenience, or loss of use of the motorcycle.  Any implied warranty, including warranty of merchantability or fi tness for a 

particular purpose, is expressly limited to the duration of this limited one-year Parts and Accessories warranty, or to the shortest dura-

tion permitted by the laws in your state. 

Excluded Components:

All Genuine Motor Parts & Accessories will qualify for the one-year over-the-counter warranty, with the following exceptions:

        • Tires

        • Chemicals

        • Premium Luggage (two years)

        • Audio and Navigation (see Radio/Electronic Warranty Matrix on h-dnet.com)

        • Non-street legal components (including Screamin’ Eagle Pro)

        • Anything with a manufacturer/factory warranty

        • Other disposable and consumable items


